
 
Accessible Tickets are available online at Ticketmaster & can be viewed and purchased 
by clicking 'All Ticket Types' on the right hand side of the event page.  
 
Once clicked you can scroll down the page to find ticket options for; Wheelchair Access, 
Ambulant access, Hearing impairment and also for British Sign language performance 
tickets.  
 
To purchase British sign language performance ticket: 
 

1. Click ‘All ticket types’ on the right hand side of the event page 
2. Scroll immediately down to ‘Standard Tickets’ section 
3. Check the box for ‘British sign language performance ticket’  
4. Return to the ticket types button and click it 
5. Select British sign language ticket from list below 
6. On next page add a free companion ticket if required  
7. Click Get tickets and follow the remaining purchase process  

 
To purchase Wheelchair Access, Ambulant access or Hearing impairment tickets: 
 

1. Click All ticket types on the right hand side of the event page 
2. Scroll down to Accessible ticket section 
3. Check the applicable box for your requirements 
4. Return back up to the ticket types button and click 
5. Select your seats from the interactive seat map including your free companion 

ticket if required 
6. Click the ticket box to continue and follow the remaining purchase process 

 
By purchasing an Accessible ticket, you confirm that you or a member of your party 
require Accessible tickets. Proof of eligibility/disability must be provided before the 
event, you will be contacted by Ticketmaster no later than 72 hours after your order. 
Tickets may be cancelled if misuse is suspected/found. 
 
For any requirements not covered above or if you have any further questions please 
contact Ticketmaster’s access team at access@ticketmaster.co.uk 
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