
Age restriction  
Standing – No persons under 14 permitted on the pitch. Persons aged 14 + 15 years old must be 
accompanied by an adult 18 or over at all times (1 adult minimum per 4 persons aged 14 + 15 years old). 

Seating – No persons under 5 permitted.  Persons aged 5-15 years old must be accompanied by an adult 18 
or over at all times (1 adult minimum per 4 persons aged 5 - 15 years old). 

Entry ID 
You must bring valid and current ID with you - Valid IDs must be photographic. 
We will be accepting the following types of ID for entry into the event: 
Current UK or Overseas Driving License 
Current UK or Overseas Current Passport 
Overseas Only Valid National ID card 
UK only 18 + PASS scheme card 
Young Scot Cards 
Ireland Age Card 
Forces ID Card 
This is line with the national Challenge 25 policy. 
**Photocopies of ID does not count as valid ID. Must be original documents 

Tour Terms and Conditions 
1. This event is for fans only and these special conditions are in place to ensure that tickets are purchased for
personal use only and are not resold for profit and/or through unauthorised resale sites.
2. A strict limit of 4 tickets per person (and per household) for presale and 6 per person (and per household)
for general sale applies. Any tickets purchased over this limit may be cancelled and invalidated (in which
case you will be refunded).
3. Tickets must not be purchased with the intention of reselling them for commercial purposes and/or profit.
4. If you can no longer use your tickets and your tickets are not eligible for an exchange or refund, you may
resell them through authorised resale sites (Ticketmaster Fan to Fan Exchange).
5. You may not resell or offer to resell tickets for this event through any unauthorised resale site such as
Viagogo or Stubhub, or for commercial purposes and/or profit.
6. Any tickets purchased, resold or offered for resale in breach of these special conditions may be cancelled
and invalidated (in which case you will be refunded).
7. In the event of any inconsistency between these special conditions and any other applicable terms and
conditions, these special conditions will apply.
8. Admission to this event is at all times subject to the promoter and venue operator’s terms and conditions.
Please ensure you read and accept these terms before purchasing tickets, in particular those relating to
safety measures implemented to combat the spread of COVID-19, which may include (i) requesting that
audiences demonstrate their COVID-19 status by providing proof of a negative lateral flow test or proof of
full vaccination and/or (ii) any other entry requirements recommended by government.  The promoter and
venue reserve the right to refuse admission to the event for failure to comply with such requirements and you
will not be entitled to a refund.  If you do not agree to such terms please do not purchase tickets to the
event.

Special Event Conditions –  
https://media.ticketmaster.co.uk/tm/en-gb/img/static/pdf/2023/event/harry-styles/HS-2023-Special-Event-
Conditions-Final.pdf 

DF Terms & Conditions –  
https://media.ticketmaster.co.uk/tm/en-gb/img/static/pdf/2023/event/harry-styles/DF-Concerts-Events-
Terms-and-Conditions-Harry-Styles-2023-v4.pdf 
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