
Wheelchair Access: 

Change 'Ticket Quantity' to 1 Wheelchair ticket (Free Companion included along with Paid 
Wheelchair ticket, Companion will be added later).  

Ambulant/Easier Access (non-Wheelchair): 

Change 'Ticket Quantity' to 1 Ambulant ticket (Free Companion included along with paid 
Ambulant ticket, Companion will be added later).  

BSL (British Sign Language) 

Change 'Ticket Quantity' to 1 Hearing Impaired ticket (Free Companion included along with 
paid Hearing-Impaired ticket, Companion will be added later).  

Sight Impaired: Change 'Ticket Quantity' to 1 Sight Impaired ticket (Free Companion included 
along with paid Sight Impaired ticket, Companion will be added later).  

By purchasing an Accessible ticket, you confirm that you or a member of your party require 
Accessible tickets.  

Proof of eligibility/disability must be provided before the event, you will be contacted by 
Ticketmaster no later than 72 hours after your order.  

Tickets may be cancelled if misuse is suspected/found. 

If you have any specific requirements/questions prior to booking, please copy and paste the link 
below. Link: https://help.ticketmaster.co.uk/hc/en-
us/requests/new?ticket_form_id=13379379018129 (copy to browser) 

If you have already purchased tickets and need further assistance, please copy and paste the 
link below. https://help.ticketmaster.co.uk/hc/en-us/articles/360017761298-How-to-Contact-
Us (copy to browser)  

Ticketmaster, on behalf of its clients, strives to make it as easy as possible to purchase 
accessible seating tickets for venues across the country. Note: Venues are solely responsible 
for establishing their own accessible seating ticket policies. Some venues sell all or a portion of 
their accessible seating tickets only through their box office and not through Ticketmaster. 
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