Terms & Conditions — Snow Patrol Presale:

e All fans who purchase in the Artist/Official Store for Snow Patrol’s UK and IE dates will be
sent Souvenir Collector Tickets. These special plastic tickets will be delivered with a lanyard
and are printed with high quality artwork, ideal as a souvenir of the event.

e Seated customers will be provided with a barcoded Collector Ticket AND a standard barcoded
ticket which will match your order details. BOTH tickets will need to be presented with your
ID.

e Standing customers will be provided with a non-barcoded Collector Ticket AND a standard
barcoded ticket which will match your order details. BOTH tickets will need to be presented
with your ID.

e In addition, the full name of the lead booker will be printed on each ticket and photo ID of the
lead booker must be presented to gain entry to the venue. If matching ID is not provided, you
may not be allowed entry into the venue.

e The name cannot be changed once the booking has been made.

e Ifyou are booking more than one ticket, your guest must enter the venue at the same time
as you. Failure to do so will result in guests being turned away.

e The resale of these tickets is strictly forbidden: tickets cannot be resold or transferred under
any circumstances. If the event organisers reasonably believe this to be the case the barcode
on the ticket will be voided, prohibiting entry to the concert.

e Astrict 4 per person ticket limit applies.



